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Debbie: All right. Hello, Amanda and Bob. Welcome to the podcast. 
 
Amanda: Hello. Thanks for having us. 
 
Bob: Thanks for having us join. 
 
Debbie: Yes, I'm excited. So when I have two guests, it's always a little bit of a dance. So 

we'll see how it goes. But you guys are pros, and you are also co hosts of your 
own podcast. So I'm presuming that you have this super natural ebb and flow 
between the two of you. Is that correct?  

 
Amanda: You can presume that if you'd like? 
 
Bob: We absolutely do. I just defer to Amanda, that'd be that's how it works best. 
 
Debbie: All right, that sounds like a good plan. Before we get into the topic for today, I 

always start my podcast by asking my guests to more casually introduce 
themselves, as opposed to the more formal bio that I read in the introduction. So 
Amanda, you've been on the show several times, but take a few minutes and tell 
us about who you are in the world and what you do. And then Bob, you are new 
to the podcast. Welcome. And tell us a little bit about yourself as well. 

 
Amanda: I guess I will start. I'm Amanda Morin. I'm a writer and senior expert in family 

advocacy and education at Understood. I'm also a mom to three kids, two of 
whom learn differently, and an author, and just all around ...you know, Bob, and I 
co host Understood's podcast In It. And that was the worst introduction ever, but 
I'm gonna roll with it. 

 
Debbie: You roll with it. You know, you were saying "I'm just an all around..." and in my 

mind, I'm thinking "awesome person!" So yes, we'll go with that. And you guys, 
I'll have links in the show notes to the other episodes that Amanda and I did 
together. Most recently, we did an episode about her book about empathy called 
What is Empathy, which is an amazing book for kids. And yes, and Bob cohosts 
the In It podcast, which is also phenomenal. And this season, I shared that I 
binged it in like a day because it was so great. But so that was really my first 
introduction to Bob in this context. So Bob, can you tell us a little bit about 
yourself and your work in the world? 

 
Bob: Absolutely. So I'm a career educator, right. So I started out as a high school 

history teacher and then went into school administration and then worked at the 
district level and eventually started to work in independent schools that 
specialize in helping kids with learning and thinking differences in their families. 
And I've been with Understood from the very beginning, and thrilled to still be a 
part of everything that is going on, in and around Understood. So I also have a 
daughter, who has trichotillomania and she gives me the experience of all of the 
school processes and things like that from the parent perspective. So I've come 
into that recently, as well. So I've had a very broad experience, and am thrilled to 
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be able to work with families and help kids and support schools and everything 
that goes along with that. 

 
Debbie: So great. And I will just have to say to listeners, you probably know that I am a 

big fan of Understood we connected very early on in my Tilt Parenting journey. I 
think it was David Flink, from Eye to Eye who introduced us and Understood is 
doing such important work for our community, the content is on-point, it is 
exactly you know, the kind of information that we crave and need broken down 
in a way that overwhelmed parents like us can really understand it and access it, 
and also pushing the needle. And that's what I'm so excited about this particular 
initiative. So last year, you launched an education wing, which was so important 
to really start supporting educators. And now you have a new initiative called 
Take N.O.T.E. which is so relevant in this moment in time in particular. So you've 
done a lot of interviews about this at this point. So you probably have a way to do 
this, but just talk to us a little bit about what Take N.O.T.E. is and maybe the story 
of how it came about. 

 
Amanda: So Take N.O.T.E., what I love about Take N.O.T.E. is that N.O.T.E. stands for 

something as a memory device and note stands for notice, observe, talk and 
engage. And so it's really easy for parents to remember or families to remember, 
take note as an initiative we developed with the American Academy of Pediatrics, 
for families to start making sense of those signs that we see that we may not 
know what what to do with and to start having those conversations with people 
in our child's life like educators and health care providers and that kind of thing. 
We know that this pandemic has made us really close and close quarters A lot of 
us in close quarters and that parents are starting to see things that they may not 
have seen before especially when it comes to learning because His kids are doing 
it right in front of them right now. And I'm gonna pass it to Bob, if you want to 
talk a little bit about how we developed. 

 
Bob: Yeah. So inside scoop is that we actually started to develop Take N.O.T.E. before 

the pandemic. So we were kind of working on this and thinking about it, because 
one of the things that we know is that when communication breaks down, right 
between parents and schools, it's really hard to recover from that. And if it 
breaks down in that initial kind of exploration phase, where parents are trying to 
figure out what's going on with their kid, and they're not really able to articulate 
what they're seeing or how they're feeling or, you know, connect it between 
home and school and that sort of stuff, that it can just set the whole relationship 
between families and schools off on a really bad path. So we started to think 
about, hey, how do we help parents observe? How do we help them figure out 
what's going on? How do we help them enlist the kind of aid of others? And that 
led us to pediatricians right? So how do we get pediatricians involved here to 
help these families? And then how do we get parents to be able to communicate 
effectively about what they're seeing, what they're feeling, what they're thinking 
to their schools, and that's kind of how take note came about. Super exciting that 
it is available to families right now. Because if you were ever going to take note, 
now's the time to take note, right? And no matter what you do with what you're 
seeing, the important thing is that you do something right, your kids are home, 
you're with them much more frequently, you're getting to see how they interact 
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with academics and with learning in a whole different way. Nobody is doing this 
particularly well. Right now every family is struggling, every school is struggling, 
every kid is having their own challenges with it. So a tool like this is particularly 
great to have kind of as we're all working our way through this. 

 
Amanda: One of the things that was really interesting about developing it is that we were 

targeting and targeting is a such a brandy kind of word, but we were really 
looking to talk to parents who may not even know what to look for yet, that 
conversation. So we really started thinking about what does an article, or a tool, 
or a q&a or information look like for a parent who doesn't even know what to 
search yet. Right? And so for Take N.O.T.E., one of the things that was really sort 
of a switch for me, and the way we looked at things was that ability to really start 
thinking through what would a parent be looking at if they didn't have the words 
to look for it yet? So instead of saying, I think my child has dyslexia, we have to 
think through, what does it look like when a parent says, My kid’s having trouble 
reading? You know, what do I do with that? And for me, that's one of the things 
that I really love about this initiative and sort of all the resources that go with it 
is a totally new way of approaching that. So we're really making sure that it's not 
just people who are in the know already. We're trying to make sure that there 
are people who, who aren't there yet, I can start investigating a little bit. 

 
Debbie: Yeah, I think, especially what's happening now I just interviewed Micki Boas who 

wrote a book called One in Five, we talked yesterday, and her book is about 
dyslexia and her journey and getting services for her child. And we also were just 
touching upon this moment in time and what parents are observing, and often, 
yeah, we don't have the language, we have no idea what's going on, we just see a 
symptom. Like there's something going on here. And oftentimes, it's a friend who 
might navigate us towards that information and unpacking what might actually 
be going on. So I do think this is such an important initiative in general, but right 
now it can be so useful, because we really have access to observing in a way that 
we never have really, you know, these are kids who could have flown under the 
radar, right, throughout their educational career, perhaps and now there is this 
opportunity for their caregivers and parents to say, wait a minute, actually, there 
is some friction here some areas of tension or areas where I could see my child 
isn't really thriving the way that I believe is possible. I've interacted with the 
website and the videos and can you just actually walk us through what Take 
N.O.T.E. is, so for parents who haven't checked it out yet, what will they find 
when they go to the initiative online? 

 
Amanda: So the first thing is, it's really easy to find it's u.org/takenote, which couldn't be 

simpler to get to, which is great. And there is, as you mentioned, there's a video 
that sort of talks through what is Take N.O.T.E., what it is that you're doing here. 
And I think it's really interesting, because it really normalizes experience and 
says you're not alone here. This is one in five kids, that's a lot of kids, that's a lot 
of parents, a lot of caregivers and, and then it takes you sort of through these 
steps that, you know, we think about them in order because they stay in order, 
right? And see what you're looking at with your child. And you can hit the Notice 
button and start looking at all these different articles and information and things 
like that about things that you might be seeing, like, why is my child falling apart, 
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at the end of the day, or those kinds of things, they can go to O, for Observe. So 
it's almost like a process to go through. But I think what's interesting to me is 
that not everybody comes in the same place. So you can navigate it from 
wherever you're coming in. If you've already noticed some of this stuff, you can 
come in and do the observe. Or if you've already done the observation, you can 
come in and go to T for Talk. And you can start finding conversation starters to 
start these conversations. But you know, it's interesting, I've never asked Bob, 
what his experiences with navigating it. So would you do it differently? 

 
Bob: I think you're spot on with how you're thinking about navigating it. The beauty of 

Take N.O.T.E. for me is the amount of effort that was made by everyone involved 
to keep it simple. We all know that under the best of circumstances, if you're a 
parent, and something is not going well for your child, it's incredibly stressful. It 
gets everything kind of, you know, up in the air, especially right now, right, the 
last thing we want to do is layer on kind of another obligation and other 
responsibility, that sort of thing. So this, the beauty of this is that that acronym 
that n o t is really easy to remember, the website is set up to be super responsive. 
It's guided, it's curated, right, every kind of word of ease you can use here, take 
note is. So using it flexibly, like once you have the observation I didn't when I 
thought about it for my own kids, or when I thought about it for the families that 
I've worked with, I didn't think about kind of doing it all at once. Right, I sort of 
took the N first and then the O, and then the T and then it worked my way kind of 
through that process. And then like you said, Amanda, you can bounce back and 
forth, once you've got that idea. But really just internalizing understanding that 
N.O.T.E. process, and then looking at how it's guided, that's what I think is most 
helpful. 

 
Debbie: I love the Observation tool in particular, because that was something I was told 

by OT's and therapists and pediatricians especially like if we were going through 
regression or something was happening. Well, you should, you know, observe, 
keep a journal. And you know, it was so overwhelming to me. I had no idea what 
am I looking for? And you want me to start journaling? Right? You want me to be 
writing in my diary every night? I am just getting through the day  

 
Amanda: In your free time, right?  
 
Debbie: Yeah, exactly. But it's so important, because there's so much information that is 

available to us if we observe in an efficient way. So can you talk us through that 
particular piece of the approach? 

 
Amanda: I'm going to kick that to Bob, but I think I will say the one thing I'll say is, in part, 

that was the beauty of partnering with the American Academy of Pediatrics, this 
is what they do, they are so used to having these conversations with parents, and 
they are invested in the health of our kids, and they're invested in the health of 
everybody's kids, right, and making sure that we're having them, they want to 
have these conversations. And for them when they do say, you know, observe, 
take note of what you're -- I didn't even mean to say take note there, but I said it 
It fits perfectly -- you know, when when they're saying to you keep a journal, 
they really mean that because they want you to have that information. But in 
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partnering with the AAP, we were able to really distill what that means to them. 
And then this observation tracker looks at all those patterns. Bob, do you have a 
good sense of how to walk somebody through that? 

 
Bob: Yeah, I do. And the video that is on Understood is super helpful, right? So it's the 

kind of introduction in the guide, and then you can download the actual tool itself 
and it's a fillable tool. So you can do it right on the computer, which makes it 
great or you can print it out. It doesn't you know, it doesn't really matter. And the 
thing that I like about the way it's presented is that there are examples included 
So there's a blank page for you to use. But right after that there is a page that's 
been filled in, that you can use as a model. And that pattern continues for each 
page of the tracker, the pattern finder and the tracker. And so I think it's pretty 
easy to digest, pretty easy to understand. And it focuses on the things that we 
know from our experience as educators, and what's in the research out there is 
most important, it focuses on the context. So there's a box for the setting, there's 
a box for the time, right time of the day, day of the week, that sort of stuff. And 
then there's a place for you to record kind of what you're seeing, what you're 
actually noticing, and then to also keep track of what you've tried. And if there's 
anything that your kid says or anything that you've seen, that's different after 
you've tried something. So it's basically a problem solving tool, in addition to 
being an observation tool. And the reason that's important is because then when 
you go to the other acronym letter, so when you go to talk to a pediatrician about 
this, or when you go to, you know, engage with your school or with others who 
can help you get the support you need for your child, you have a way to talk 
through it, that is organized, logical, clear, you know, that sort of stuff. Because in 
and a lot of this really hits home to me, because as a career educator, I can't tell 
you how many families have come to meetings, and really just not been able to 
convey what they want to convey, that makes the people at the school feel 
helpless. It gets everybody frustrated. And that's what can send that relationship 
downhill right away. And that's really what we want to avoid. 

 
Amanda: I don't think I would have a coherent narrative, right? The ability to put all of 

those pieces together and have a cohesive story out of it is so important. Even if 
what you write down for your observations isn't clinical, it doesn't have to be 
like, today, I saw this, you know, jargony, jargony, jargony thing. It's, my kid was 
screaming at me, when it was time to sit down and do math homework. I have no 
idea where it came from right is just as important as whatever else you could say. 

 
Bob: Yeah, the clinical piece isn't, isn't the most important. The most important is just 

getting all of your kind of thoughts and observations out there. In the best of 
circumstances, schools and families have limited time to meet to discuss to talk, 
right, pediatricians limited time. So this kind of tool helps you make the most of 
that time that is available, especially now when things are being done by video 
and kind of everything else, you don't even have the advantage of sort of the 
personal contact, right? So the more clear you can be, the more organized can be 
the better your results are going to be. 
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Debbie: That makes so much sense, because so many of us are also on long waiting lists 
to have these conversations. And there's nothing worse than leaving that 
conversation being like, Oh, crap, I forgot to say... 

 
Bob: You're absolutely right. And think about that for a second though, the fact that 

you're on a long waiting list, like that's a fact of life when you're when your kid is 
struggling in these areas, or when you have kind of ideas and things like that you 
do get put on waiting lists. And that one of the things that the observation tool 
can really help with is it makes you realize that you don't have to wait for the 
meeting, you don't have to wait for the conversation, you can organize your 
thoughts and try things while you're waiting. And it helps you keep track of what 
you're trying and why you're trying them. And then if there's a result that you're 
seeing, it can help in that situation, too, which is a beautiful thing. 

 
Amanda: Some of the resources that are in the Take N.O.T.E. tool are those things to try. So 

it's not like we're just saying, here's something you should notice and pay 
attention to. and leaving you hanging, there are resources. And as you keep 
going, there are resources to say give this a try. You know, here are the three 
things to try. And if one of them works great, and if it doesn't try the next thing 
and if it doesn't, you know, so what I actually think it's really helpful to know that 
it's not just you're keeping this information until you get there from that waiting 
list. We're giving you information... Understood is providing information of what 
you can try In the meantime, you know, and then we've talked about this before, 
that Understood is like the expert vetted information to so we're not just making 
it out there we're we're talking to experts in the field and we're giving stuff up 
now we don't we're not that smart. 

 
Bob: When you look at some of the other kinds of tools that are on Take N.O.T.E., there 

are a lot of conversation starters. When it comes to talking in my work with 
families, it's hard to just get stuff started. It's hard to talk to your kid, it's hard to 
talk to your spouse, your partner, your friend, it's hard, certainly hard to talk to 
your mom or dad. And it's hard to talk to teachers and pediatricians and 
clinicians. But they all are there to support and to help. So we offer a lot of 
conversation starters that you can use very easily to get those conversations 
moving. So I love that too. 

 
Debbie: That is so helpful. Because again, we also often feel isolated and misunderstood. 

We feel like our kids are misunderstood, we have a lot of fears and worries that 
we're grappling with ourselves, but then also and how will be perceived or 
misunderstood by the people that we're trying to get support from. So that is 
something that I love about this, as well as just those, you know, tell me what to 
say, and I will do it or, you know, give me a tool, I will follow it, you know, so I 
appreciate that. And I do want to just point out, one of the pieces of the 
observation that I love so much was the Pattern Finder. And that, to me is just 
brilliant. Because we don't the patterns are unfolding before our eyes constantly. 
But we're never taking the time to see them. And so it's literally like I could see 
having a stack of these printed on my desk. And then at night when I'm I sit at my 
desk every night before I go to bed, and I floss and I brush my teeth at my desk, I 
don't know why. But that's when I would just fill out my pattern find or 
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something, you know, it's just so I can kind of capture things that I noticed from 
that day. And so I think you just make it really easy for people to really be 
detectives about what's going on with their kids.  

 
Bob: That's how you process the information, like you just captured it beautifully. Like 

that's the time when you sit back and actually make sense of the observations. 
And I have education and credentials and everything else, you know beyond 
anything, but you can't expect yourself just to do that with your child, right? 
When it's your kid and you're engaged and you're kind of in it with your kid, 
you're not going to recognize those patterns, you're not going to see the 
connectivity. And a tool like this can really help you do that. 

 
Amanda: I will be totally honest in saying that in using the Pattern Tracker, I didn't just 

find patterns in my own kid, I found patterns and my own reactions to things 
that, you know, I probably could work on as well, right. And those are the kinds 
of things that as you say, like when you're right in the midst of it, you're not 
thinking through no matter what your education is, no matter what your 
background is, you're not thinking with a part of your brain that says, Now I need 
to do this, your thing with the part of your brain, this is how I make it through 
this. How am I getting through right now? And you know, that's the part of my 
brain that doesn't always respond appropriately. And so being able to track what 
I say was really helpful to me. There are a few people that I would say that too. 
But but this is you and Bob, Debbie are the two people, I would say that too. And 
everybody else listening now, right? Closest friends, right? 

 
Bob: That's right. Um, I didn't mention yet, but I'll throw in there that this tool is 

totally available in Spanish as well. So share it with anyone English, Spanish. It 
can be a lifesaver, 

 
Debbie: Yeah, that was one of the things I wanted to bring up. Because I think that's so 

important. I get asked that a lot, you know, are your podcasts available in 
Spanish, and there's a huge underserved community of native Spanish speakers 
who live in this country who really struggle to have access to resources and 
everything that you're providing to be able to offer it in Spanish. I think that is 
huge. Because we also know, and I'd love to talk about this a little bit, in certain 
cultures in the US and around the world, there's so much stigma around getting 
support, or maybe having a conversation with a pediatrician where, where it's 
more of an equal relationship, right, as opposed to deferring to their wisdom. 
And so it may be uncomfortable for some people to engage with professionals or 
educators. If that's not something that for certain cultural backgrounds, it's not 
the way that we would interact with an expert or something like that. So can you 
actually talk a little bit about that engaged piece and how you're supporting 
families and parents to really access the help that they need in a way that would 
feel comfortable? 

 
Amanda: Definitely. So the first thing I would say is everything that we translate into 

Spanish we do not only like a linguistic translation, we do a cultural translation 
as well. So we have an amazing Spanish editor who is looking at how does this 
language impact native speakers, right? What are we giving them to say, in a way 
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that's comfortable to them culturally? So I think that's an amazing thing. It's a 
talent that I just so appreciate in what she does. And the second thing I would say 
is, we have started really working on making sure that we have articles and 
resources that speak directly to audiences that we hadn't spoken to before 
necessarily, like we have more articles where we are reaching out and asking 
people in the communities that we are trying to talk to -- how would they have 
these conversations? What are the pieces that were missing? So we're really 
looking to experts, parents, educators, who have the backgrounds of working 
with, for example, the Latinx community, or the Black community or those kinds 
of communities that we're making sure that we are having representation. And I 
think that is a key piece here is to make sure that we have conversation starters 
that are specific to a community who doesn't feel as comfortable having these 
conversations, that it's translated in a way that makes sense to them, and feels 
comfortable, and that we're acknowledging that there is more stigma, we're 
acknowledging that there there are barriers. And I think, for me, it's been I don't 
have the word for it. For me, it's been really enlightening to be able to just say, 
yes, we're acknowledging this is an issue. And we're going to help you work 
through it by making sure we have people who understand that concern, talk to 
you directly. 

 
Bob: It was front and center when we were thinking about Take N.O.T.E. and how it 

could be developed. We did a survey with families, right? And one of the things 
that jumped out at us right away, when we looked at the results of that survey 
was that, at least for the Latinx and Black participants in this in the survey, they 
express, you know, greater concern about what was going to happen in the new 
school year about challenges that kids were going to face, that sort of stuff. So we 
knew that at least from our survey, there was some heightened concern in the 
communities of color. So we wanted to make sure that we were putting in the 
content and making sure that our tools more responsive and that sort of stuff. 
And we did that by reaching out with people who have that lived experience and 
really thinking through it, as Amanda said, So, so great. I'm really happy with 
that. I'm really, actually kind of proud of that effort, because it's not something 
that you kind of always think about, but it's something that's so important to 
always think about. 

 
Debbie: Yeah, absolutely. So, speaking of engaging with pediatricians, I'm wondering, are 

there any kind of standard do's and don'ts? Because, you know, I'll just say with 
my child's pediatrician when he was a little guy, and I was kind of at that stage 
where it's like, Is something going on? Or isn't it kind of thing, and I just deferred, 
I was like, my, he would be like, everything looks fine to me. And, and and so I 
would be like, Well, yeah, but this is happening. And it's really intense. And it's 
like, oh, that's all within the debate. You know, I felt like I got a lot of pushback, 
which at the time, I was actually kind of relieved, I was like, Oh, good. Well, if he's 
convinced it's fine, then it's awesome. You know, but really, I needed a lot more 
at that time. So are there any kind of best practices for starting or engaging with 
these conversations with our pediatricians? 

 
Bob: Yeah, I'll give you my top one, which is use that Pattern Tracker, because when 

you talk to a medical doctor, when you talk to a pediatrician, they are concerned 
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with frequency and intensity of kind of what you're seeing, and they are 
concerned with whatever is going on around that could be contributing to it. And 
the better able you are to say, this is the pattern I'm seeing. And this is why it 
concerns me, the more responsive, you're going to be your threshold of concern 
as a parent may be very different than the threshold of concern that a doctor has. 
But you've got to trust in that doctor's duty of care that doctors. The reason they 
became a doctor, people don't become doctors for fun, right? They become a 
doctor because they want to help. So you go into that conversation, knowing that 
there's someone there who wants to help, you have to make it as easy as 
possible, given the demands on their time and their brain and all that sort of stuff 
for them to help you. So the more specific you can be, the more you can use a tool 
like the observation tool, or the pattern recognition tool. Those are the kinds of 
things that can really help here. 

 
Amanda: And I definitely think too, it's important to be able to have that piece of what I've 

already tried, right? Because that comes into the conversation and I actually have 
tried things. I'm starting out at a place it's not just like I don't know, I don't know 
what's going on. And even if you are starting up, I don't know what's going on. 
That's okay too. But to be able to go in and say I've tried this and I've tried that 
and I tried this, and it's not. I'm not seeing any difference is helpful as well. I also 
think, developing this with the American Academy of Pediatrics, and we have this 
advantage of Understood of talking to families and educators and the American 
Academy of Pediatrics is now talking to their clinicians. And so we're lucky 
enough to have this one-two punch, where everybody's looking at the same tool, 
and hopefully expecting those conversations. And I think one of the beautiful 
things about taking note is that we have people who are coming to meet together 
in the middle. And, you know, I think that that is something that not all parents 
have experienced. And I'm glad that they're getting to be able to experience that 
now. And hopefully, you know, pediatricians are also providing this tool to 
families. 

 
Bob: Yeah, that's the idea. I couldn't imagine a better partner, right, from helping kind 

of with the memory device to really saying, Hey, we want our members, we want 
the members of the Academy to be using this with families, we want them to be 
sharing this with families. Yeah, great effort all around. 

 
Debbie: It's so awesome. I mean, I think of Understood is like this mighty force in the 

world. And like, you guys are in the best possible position to connect these 
relationships, these different communities who aren't always talking to each 
other. And that's what I find so exciting. You know, as a parent, you know, when 
we're kind of just navigating, especially the earlier journey with our kids, and 
discovering or questioning whether or not something might be going on, we 
often just feel clueless, we have no idea if something is or isn't, and we feel 
isolated and worried and all of those things. And so I find this tool to be so 
empowering, because it's, it's like, Okay, we've got you, we're going to take you 
through this. And that's so cool to me. 

 
Amanda: And then there's Tilt Parenting in the middle, right? You're connecting parents so 

that they don't feel so alone. So there's there all of these pieces that fit together, 
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definitely understood is positioned to partner, but we need communities like 
yours, that are working together to understand that, like, we're not alone, I mean, 
we all feel very isolated. And as parents, when we start this journey, it can be so 
overwhelming. I mean, it could just be so overwhelming. And if you don't have a 
community that understands what that feels like, I mean, the community, just to 
be able to say to another parent, holy cow, today was a day is an amazing thing to 
be able to do. And that's your community, you and your community has that 
ability to really reinforce the fact that it's okay to start having these 
conversations, we have the tools we have, you know, the American Academy of 
Pediatrics is working with us. And then in between are the Debbie rivers of the 
world, and all of the people who are in your community, who are really 
supporting each other to start looking at this in ways that can empower you as a 
parent, as opposed to making you feel so lonely, you know, and that is so lonely 
sometimes. So it's important. 

 
Debbie: Well, thank you for that. And let's talk about my community. So people listening 

to this, first of all, I encourage all of you to check this out, this is a free tool, and 
definitely just go check it out, watch the videos, read the articles and engage with 
it. And we're already you know, this is going to be helpful for us 100%. But we 
are also a community really well positioned to support people who have never 
maybe considered that their child may have some lagging skills or or needs extra 
support in certain areas. And so how can our community help support this 
initiative? All the listeners? How can we amplify this? 

 
Amanda: The first thing I would say, share it with everybody, you know, right, just share it 

with everybody you know, because even if your child doesn't learn or think 
differently, the pandemic has brought to light, all sorts of new things and kits, 
right. And so even if in the, in the long run, what you're seeing isn't something 
that becomes identified or diagnosed, it's going to be a support for you, and 
you're going to be finding it so I think, share it with everybody, you know, use it 
as a way to start conversations. I definitely would say that there's also this 
opportunity to say, you know, I found this tool helpful to me. And that's like the 
gentle way in right to be able to say, it was really helpful to me. I wanted to share 
it with you because I was like this is an amazing thing that I really benefited 
from. And I don't know if you need it or not, but I wanted to share it because I 
thought you would like to see it. You know, definitely that's the thing and I think 
also just to be able to say that this exists. You don't have to use it yet. If you're 
not ready to But this exists, when you're ready to, I'm here, I think it is a 
powerful thing too. Awesome. 

 
Debbie: So any last thoughts before we say goodbye, anything that you'd want my 

audience to know? 
 
Bob: I'll throw one thing in, which is if you look at the Observation tool, and if you look 

at some of the content that's associated with Take N.O.T.E., you can also use 
these same kinds of devices, these same kinds of tools around things that you 
want to communicate go well for your kid, right. And so this whole experience 
with virtual learning and blended learning, and all of the disruption has caused 
families and educators to look at kids differently, right? The learning strengths, 

 

11 

http://www.tiltparenting.com/session228


 
SHOW NOTES: http://www.tiltparenting.com/session228 

and the learning challenges look different depending on the context and the 
environment, everyone's in a new context and environment. So some kids who 
didn't have particular challenges in the in school setting are now having them in 
a virtual setting. And some kids who struggled with some things in a school 
setting are now not struggling at all with those in a virtual setting. So you can use 
the same kind of methods around Hey, how do I share with people? What's going 
really well for my child right now? And how do I help myself focus on some of 
those things that are going really well? And how do I even think, you know, how 
do I talk? And how do I engage with people? are going to help me make sure to 
expand on those things that are going well, and carry those things and that 
attitude and those ideas back into the physical schooling whenever and 
wherever that's possible? Right. So I will throw that in.  

 
Amanda: I love that, Bob. That's great. I haven't heard Bob say that before, by the way. So I 

think that's, that's amazing. That's awesome. 
 
Debbie: Well, you guys, thank you so much for walking us through this today. And thank 

you so much, again, for the work that you're doing. And we look forward to doing 
the Facebook Live listeners who are listening to this. On the day it comes out. We 
are going to be doing a Facebook Live on Friday, October 2, go to the tilt together 
Facebook page. That's where it will be and we will take questions and maybe go 
through some of the tools some more. So thank you both for coming by today.  

 
Amanda: Thank you.  
 
Bob: Thanks. 
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RESOURCES MENTIONED:  
 

● Understood 

● Take N.O.T.E. Initiative 

● In It Podcast from Understood 

● David Flink 

● Eye to Eye National 

● Asher Talks with David Flink, Founder of Eye to Eye (Tilt podcast 

episode) 

● Behind the Scenes of the Online Resource, Understood (Tilt podcast 

episode) 

● Back to School with Understood’s Amanda Morin (Tilt podcast 

episode) 

● Empathy and Perspective Building: Why We Need it Now More Than 

Ever (Tilt podcast episode) 

● American Academy of Pediatrics 

● Micki Boas (author of One in Five: Fighting for Our Dyslexic Kids) 
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http://www.davidflink.com/
https://eyetoeyenational.org/
https://tiltparenting.com/session30
https://tiltparenting.com/session22
https://tiltparenting.com/session120
https://tiltparenting.com/session206
https://tiltparenting.com/session206
https://www.aap.org/en-us/
http://mickiboas.com/
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