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Debbie: Hello, Amanda, welcome back to the podcast. 
 
Amanda: Hi, thanks for having me again. It's good to talk to you again.  
 
Debbie: It's always a pleasure. And I'm really excited about this conversation because I 

had a chance to check out your book in advance, and I just absolutely loved it. 
And it sparks such an important conversation on so many levels for this 
community. So I'm excited about that. And I would love before we get to our 
main topic, would you just take a few minutes to introduce yourself in whatever 
way you'd like to introduce yourself? 

 
Amanda: Sure. I'm Amanda Morin. I'm a parent to differently wired kids. I'm a writer and 

senior expert with understood.org, a former teacher, and an author of a number 
of books, including the new one that is just coming out called ​What is Empathy: A 
Bullying Storybook for Kids​, which is why we're having this conversation today. 

 
Debbie: That was a very concise introduction. Well done. Well done.  
 
Amanda: Thank you.  
 
Debbie: So, okay, we're going to talk about empathy through many different lenses. 

Today, I want to hear about your book. But even before we get into that, let's just 
talk about empathy. It's something that I feel like I've learned and continue to 
learn more and more about just as a parent and how I use it and the importance 
of it in day to day life. And I know Brene Brown has done so much work around 
introducing this idea of empathy versus sympathy. So can you talk about 
empathy as a concept, you know, how do you define it? And why is it so 
important? 

 
Amanda: So, it's a skill, I think, first of all, and so when you say you're learning it over and 

over again, you keep learning it. I feel the same way. I think it's a skill that we just 
develop over time. And I love the way Brene Brown talks about it as being 
different from sympathy. I think empathy is a way of being compassionate 
towards other people, and learning to think of things in other perspectives and 
putting aside your own feelings to sort through what they're thinking about why 
they may be acting the way they are, why you may be seeing them feel sad or feel 
happy, or any of those kinds of things. I think the difference between empathy 
and sympathy is really important. Because when we look at somebody with 
sympathy, it's more sort of like, this is happening to you, and I feel sorry that this 
is happening to you, rather than I'm here with you in the middle of this 
experience. And I think that's what empathy really is. Is that compassion to be 
there with somebody and be part of their experience without making them 
"other" than you. 

 
Debbie: Yeah, so interesting. Okay. And already, I feel like there are three directions that I 

can go in with that. Because it just makes me wonder, you know, you said this is a 
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skill. You mentioned that yes, this is something we develop over time. And I'm 
just wondering, you know, this focus on helping our kids develop empathy. This 
was not really a factor when we were kids, was it? I mean, I remember feeling 
feelings about other people or feeling sorry for other people or the plight of 
people who had challenging life circumstances. But can you talk about 
that...empathy in the context of our childhoods? 

 
Amanda: That's really interesting. I hadn't actually thought about that. But I don't 

remember that as part of my childhood either. Although I will say that I think I'm 
a sort of naturally empathetic person. And there are sort of different ways to look 
at empathy, that are interesting, I think, especially when we're talking about 
differently wired kids. There's what we call cognitive empathy, which is the 
ability to really think about what somebody else is feeling in their perspective. 
And it's not necessarily like feeling it with them, but it's thinking about it in a 
way that you can respond appropriately. And then there's something called 
affective empathy, which is really that ability to sort of feel with somebody. I am 
an effective, empathetic person. So If somebody is crying, I sort of cry with them. 
Even if I'm not feeling that sadness, I can sort of like, I just feel their sadness. And 
I'm with them in that moment. And I think that what we didn't have growing up 
was people teaching us that perspective taking. I don't know about you, but 
when I was a kid, I remember learning that you do something wrong, you say, I'm 
sorry, but I never thought through why I'm saying I'm sorry, or why I hurt 
somebody or how I hurt somebody else's feelings or those kinds of things. And so 
I think right now, what's really interesting with our kids is we're starting to 
really, hopefully teach them the skills to see why their own actions impact other 
people and how their interactions interact with other people and how what you 
say affects what somebody says back and all of those kinds of things. And that's 
all really rolled into this idea of empathy and perspective taking. I think we are at 
a time that is really ripe for the need to be empathetic. You know, we live very 
sort of online lives, we live sort of distant from each other. And the ability to 
really see that there are different perspectives in the world is what makes our 
kids really good global citizens. 

 
Debbie: Yeah. And even as you're saying that I'm thinking about just like we—listeners, 

we're not going to get into politics...it's not something I blend with this 
show—however, likely everyone listening to this falls somewhere on their side 
of the political spectrum, and it's something I noticed, too, when we're raising 
kids, how do you raise kids so that they can see or understand that their kids like 
them on the other side, kind of, again, that perspective taking so it is really a part 
of our lives in so many ways? 

 
Amanda: And I definitely think the interesting thing about empathy is it's a way to connect. 

And it's a way to see that as humans, we're more alike than we are different. And 
so when we're talking about perspective taking and empathy, the one thing that I 
always want to make really clear to people is that you can see somebody else's 
perspective and not agree with it. And you can still believe that that's the way 
they experience the world and feel for them, and really connect with them. And I 
think that that sort of speaks to the fact that we can learn to hear other people 
without having to agree with them. And that's something that I think kids really 
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need to learn because I think we're really, as a society, I think, just generally 
were really quick to jump to wrong and right instead of seeing the greys in 
between, 

 
Debbie: Yeah, and that's so important, especially for so many of our kids who are 

concrete, black and white thinkers. So it is even more important perhaps for 
those kids that we help them see those greys. 

 
Amanda: Yeah, definitely. And, you know, I know that's something I work on with my kids 

quite a bit. As you know, I have three and they're an age range from adult to To 
10. So there are various stages in their empathetic development. And, you know, 
one is really good at feeling empathy, but not expressing it verbally as well. And 
then I have another who is really like meta cognitive. And he can talk about how 
he can see other people's perspectives and what he knows he should be feeling 
towards that. But he, it's almost like, he doesn't quite have the ability yet to show 
that he feels it, but he can talk about it. And I think that's a really good start. 

 
Debbie: Super interesting. And I know that for, you know, I've heard from so many 

parents and probably have felt this myself when Asher was younger, that some of 
these kids don't seem to recognize that anyone else exists outside of themselves 
and you have a lot of parents who are worried like, what does this mean? Does it 
mean my child is a sociopath or you know that they can feel feelings or, you 
know, they might hurt someone on the playground? And have no idea that what 
they've done caused a certain reaction. So can you speak to that if there are 
parents listening who are concerned that their kids are not feeling empathy? And 
what does that mean? 

 
Amanda: Sure. And I think I would start by saying, take a breath, that it's a process, and it's 

a developmental process too and you know, I have a background in child 
development. So I'm always thinking about this from a developmental 
perspective. What you're talking about is theory of mind, that ability to 
understand that other people are thinking things that are not the same thing 
you're thinking. I remember so clearly the first time I I recognized that. I 
remember, I don't know I was in a park somewhere when I was a kid, I was like, 
10. I remember looking around and seeing people on the park benches and all of 
a sudden I had this moment when I went, all of these people are thinking 
different things about their own lives than I'm thinking right now. And it was this 
just moment of like, holy cow. Everybody in the world is thinking their own 
thing. And I think our kids aren't always there, yet. We have to point that out to 
them. I know that I often spend a lot of time with my younger one who, 
Benjamin, who does a lot of starting in the middle of a thought and he'll talk to 
me as if I know what's going on in his head. I think a lot of kids do that. And I'll 
have to say, I don't know what you're thinking. So I need you to back up and tell 
me what you're thinking. And then he'll do a lot of things like, do you think that 
person is thinking this? And I'll say, I don't know, because I'm not inside that 
person's head. But in a situation like this, what would you be thinking? And I 
think it's a matter of just starting to point out those moments and not expecting 
that theory of mind is something that kids just automatically have, because their 
experience of the world is like really contained to themselves until they start 
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seeing that other people have their own lives and that the other people can start 
expressing their own lives. And that's part of it is because kids don't always talk 
to each other about what they're thinking. They talk about what they're doing. 
They talk about what they love, they talk about those kinds of things. But they 
don't always talk about their inner thoughts. And that's the part that I think we 
need to start helping kids do is talk about their inner thoughts in a way that 
other people can see, oh, you're not thinking the same thing I am. And so how 
you heard me say that may have sounded different than the way I intended it to, 
you know, those kinds of things are really key skills to start teaching and like as 
an adult, I know I'm still learning them. And there are days where I have to back 
up and say to people, I think that came out differently than I meant it to. And 
here's what I was thinking when I said it to you. 

 
Debbie: Yeah, and I love that you remember that moment when you realized other 

people. I can see that and I kind of like I don't remember exactly where I was, I 
think I might have been in the bathtub at probably around the same age as you 
and and had this it's almost like an existential like, Oh, gosh... like it was life 
altering, right. 

 
Amanda: It's like an epiphany. You kind of realize, Wow, there's an entire world of people, 

and they all have their own lives. And it's just such a mind boggling thing. 
Because how many people are in the world and they're all thinking different 
things. It's just such a big and really personal thing to think at the same time. 
Because all of a sudden, you're realizing like humanity is all the same, but all 
different at the same time. So I don't know. I just remember it so clearly, because 
I remember thinking it was such a pivotal moment. 

 
Debbie: I remember even having that thought about Asher, like, at a certain point, you 

know, because when our kids are really little, we just assume that we know 
everything about them, because we don't even see them as their own beings. And 
at a certain point, I was like, Oh, he has an inner life. He has an inner world that 
I'm not privy to and that was mind blowing to me. 

 
Amanda: I remember that too. With each of my kids. I remember having that thought of 

like, Whoa, they're not mine anymore. And then I had that moment where I was 
like, they weren't mine to start with. They're their own people. 

 
Debbie: Can we talk just for a little bit about, you mentioned cognitive empathy and 

affective empathy, and when you were discussing that I was thinking about 
friends who identify as empaths. And it sounds like that's what you identify as I 
do not I am someone who, and it can sound callous, I am not an empath. But I am 
someone who can hold the space for someone who is hurting and not get 
enmeshed in that emotional experience. And I know that people respond 
differently. And I know that a lot of differently wired kids while we were talking 
about may have a lagging empathetic skill, some experience it too much. Right, 
right. Can you talk about that? 

 
Amanda: Yeah, I and I think I think I just want to back up and say like, you are an 

incredibly empathetic person, and I feel it. So whatever you're doing is working 
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well, so I think it's great. Um, you know, the idea of empath I've always sort of 
been on the fence of using that phrase, but as I get older, and realize that I really 
do sort of take on other people's feelings, I'm realizing it, it is a thing, right. Being 
an empath really is kind of an interesting thing. And I think it can actually 
sometimes get in the way. And I think that's what we see sometimes with 
differently wired kids who are really feeling other people's feelings, and they 
can't sort them out from their own feelings. And I think that's one of the 
downsides of affective empathy, which is also I think, sometimes called 
emotional empathy, which is that ability sort of like feeling along with somebody 
else, like their, their emotions are most contagious. And sometimes I know that I 
have to find a quiet space to back away. Because at work or something, 
everybody's sort of overwhelmed by, you know, a change at work or something 
we had to do that's a big project, I can feel all of their emotions and I have to walk 
away and separate out what I'm actually feeling myself. And I think it can help 
you get along with other people, but it can get in the way sometimes too, because 
I think you can always think rationally and and think through how you can talk to 
people or leave space for them when you're feeling their feelings. But I think that 
there's sort of this blend that people that I think what you're talking about is that 
blend of being able to hold space for people know that they're feeling something, 
take their perspective, ask about it, and talk to them without having to feel it 
with them, to just let them know you're there with them. And that's sort of like 
this blend. And I've heard that called compassionate empathy. And I really love 
that phrase. Compassionate empathy is that ability to sort of both feel with 
somebody but at a distance enough that you can also really talk to them about 
their experience, as if it's their experience and not yours at the same time.  

 
Debbie: Interesting.So okay, I want to make sure that we spend a nice chunk of time 

discussing your book. So, as I mentioned, I had a chance to read it ahead of time. 
And I just thought it was so inventive and creative in the way that you presented 
this concept and presented this idea of perspective taking. So can you just tell us 
a little bit about the book and how it came about? 

 
Amanda: Sure. So the book is called ​What is Empathy: A Bullying Storybook for Kids​. And I 

always think, it's kind of funny because it's really an anti-bullying storybook. But 
that's not the way the phrase works, I guess. And this is actually kind of a funny 
story, because the publisher came to me and said, We know you know a lot about 
empathy. We know that this is one of your spaces of expertise. Can you write a 
kid's book? And I thought, No, I don't know how to write a kid's book. But I'm 
going to say yes, I can write a kid's so I said yes. You always say yes, right? It's the 
yes AND. Yes, AND I will figure it out, right? And when I sat down and started 
thinking about it, what I realized is, the way to really take kids through the 
journey of empathy is to show them what it looks like. And so I started thinking 
about this. And I started thinking about, like, what kinds of bullying we tend to 
see when we're talking about school kids. And a lot of it's social and relational 
bullying. So kids who are sort of bullying through friendship or are withdrawing 
friendship and that kind of stuff. And so start thinking about, like, what does that 
look like? And I came up with this idea of these two characters, Ava and Sophia, 
who are just best best friends. They've been best friends, since they couldn't even 
remember that they were best friends. And I thought about what would happen 
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if one of them had another friend? What would happen if somebody else got 
entered that mix? And so I started telling the story of Sophie and Ava, and one of 
them was being left out of the situation and she was feeling really sad and and all 
this stuff. And then I realized it wasn't a journey of empathy because we were 
only seeing one side of it. So I started telling the story twice. And what I did was I 
told Sophia story and told about how Sophia and Ava were best friends and all 
the reasons they were best friends and what that looked like. And Sofia's 
experience of being left out and feeling really bullied and feeling really sad. And 
everybody sort of explained to her what empathy is and how she should look at 
this through Ava's eyes, too. And then I realized, in order for it to be really 
effective, we needed to see both perspectives. So I started telling the story the 
second time around through Ava's eyes. So you can see the same story unfolding 
in different ways the same events happen, but you're getting the idea of what's 
happening in each character's head at the same time, and I had so much fun 
writing it, because I could really get into this idea of, there's really a lot going on 
with kids. There's a lot going on in their inner thoughts. There's a lot of 
misunderstanding between kids, and to be able to show what it looks like from 
both sides, I think really gives your kids an opportunity to walk through that 
perspective taking, and really see that everybody has their own perspective, has 
faults, has flaws, but also has things to celebrate. And I just loved doing it. It was 
so much fun. Once I got done, I thought, Oh, I did write a good story. And it's one 
that I would love to read. And one of the things that I really wanted to make sure 
I put in there were guiding questions for parents or educators to really help them 
understand what empathy looks like and how to lead their kids through that 
journey. And so in the beginning of the book, there's a letter to parents, and it has 
some guiding questions on, you know, what you can ask throughout the book and 
how you can prompt kids to see different things in the story. And then there's 
also a letter to kids that talks about empathy as being sort of a curious and kind 
way of looking at things and that they're going to be detectives and figuring out 
what's going on with their friends. But the one thing I really wanted to make 
clear in both of those letters was that just because you can see somebody else's 
perspective doesn't mean you can let them hurt your feelings or hurt your body 
or hurt you in any way. So I was really clear in saying that bullying happens. And 
you can see somebody else's perspective. And you can still speak up and say, This 
is not right. So I tried to blend all of these things together in a way that kids could 
understand. And I'm very happy with the outcome and I'm hoping that a lot of 
kids will benefit from it. And a lot of parents will too because it's a hard thing to 
explain to kids.  

 
Debbie: Yeah, I mean, there is so much in there and just hearing you describe it again, 

there are so many layers and I would even say that, you know, bullying is a big 
word, right? And it's something that I know can be thrown around a lot. And 
there is, it's, I feel like it's just something that people discuss a lot. Well, that's not 
bullying or they're quick to call something bullying. But even if you take the 
bullying aspect out of this, or that relational aggression, or however you want to 
describe that, there are so many opportunities in reading through this book with 
your kids to really just consider that everything that we do, impacts other people 
and can be interpreted in a myriad of ways. And that to me was just so powerful. 
And I think that you accomplished what you set out to do because it wasn't an 
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easy task to take on. And I think it's just really, really well done and just again, so 
many opportunities to really help our kids get this concept which is a tricky one. 

 
Amanda: Yeah, well, thank you and I and I will also just give a shout out to the illustrator. 

I'm not a picture thinker, and the illustrator, his name is John Joseph, did such a 
beautiful job of really just bringing to life these characters in a way that you can 
see their emotions too, which I think is really helpful. Not just to hear what 
they're feeling, but to see it on their faces is really extraordinary. 

 
Debbie: Yeah, that's awesome. And, you know, just the thing that I've been thinking about 

throughout this conversation is the conversations that I've had with Ash when he 
was younger, especially, even just misinterpreting or finding other people's 
actions in the world or their quote, unquote, behavior, annoying or whatever. 
You know, especially with many of our kids who again, the theory of mind is 
lagging and they may not recognize that the thing that is frustrating or strange to 
them and someone else's, but other people are thinking about them. So I think 
there's a lot of opportunity to take some of the language and use that to expand 
that conversation. 

 
Amanda: I think that that's the benefit of having been both a teacher and a parent in 

writing this book is I could really draw on the conversations I'd had with my own 
kids and I could pressure test it right. You know, I could say to a 10 year old, he 
says something somebody would say, and you'd say, like I never heard a kid say 
that before mom. And I would say, what would they say in a situation like this? 
And he could give me back language that all of a sudden, I realized, like, Oh, this 
is how children really think about the world. And I know, I know, there have 
been plenty of times where I've had those conversations that you've talked about 
or I've said, You know, I hear you, and I really hear that you're feeling frustrated. 
Can we just take a minute and think about what might be happening on the other 
side of this? You know, and sometimes my kids have been really willing to and 
sometimes they've been like, No, I've been harmed. I've been, you know, wrong 
in this situation. And so we haven't been able to have that conversation, but a lot 
of times It's been I hadn't thought about it that way. I hadn't thought that maybe 
this kid was just trying to get my attention or, or that they were feeling hurt by 
something I did or said. And I think those are the opportunities that I really want 
to bring to light for people is to be able to have those conversations and, and 
really think through that. I think it's like a balance because you don't want kids to 
think that everything they do is going to impact everybody, because that can be 
paralyzing, right? You know, you can get really stuck in your own thoughts. But 
just think through a little more thoughtfully around. If you see somebody's 
reaction and it doesn't match what you would expect that that's the time to 
investigate why. 

 
Debbie: Yes, and especially again, with our kids who really may not read social cues very 

well, especially there can be so much misinterpretation, and then quick decision 
making based on that misinterpretation, right. Yeah, I don't want to be friends 
with this person because this, this, and this, and soI love the phrasing that you 
use when you were explaining how you would talk about this with your own 
kids. And I think that that is just good to remember the language and just the 
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phrases like what do you think might be going on for her? Or I wonder what she's 
feeling about this situation? What do you think? You know, like just even having 
those open ended questions can be nice little prompts. 

 
Amanda: Open ended questions are the best questions. I think like just across the board, if 

you can ask a question that isn't going to get you a one word answer, it really 
opens up dialogue. And I think for me, the other thing that I've really worked 
hard on with my own children is teaching them the power of "I statements" 
versus "you statements." And that's something that I talked about in the book for 
parents and whoever else is reading the caregivers or reading the book, is the 
power of saying, I don't feel good when you yell at me, and I need a moment 
versus you're yelling at me and I don't Like that, right? There's a difference 
between referring to something and the way it affects you, as opposed to like 
putting the blame on somebody else. It makes it much easier to have a 
conversation and understand each other. 

 
Debbie: Yeah, those when you I feel statements, we've been using them for forever, it 

feels like and it is nice because that when you're used to saying those things, if a 
kid says, You make me blah, blah, blah, I'm like, I actually don't make me do 
anything.  

 
Amanda: And that's a phrase we use in our house, too. I don't think I've made you do that. 
 
Debbie: Exactly. So I want to before we say goodbye, can we just pivot and talk about 

parenting with empathy, because I'd like to kind of wrap it all around. And I feel 
like I'm getting a lot of opportunity to practice being empathetic. As you know, 
we're recording this in the midst of the COVID-19 pandemic. And so we're 
spending a lot of time with our kids. Everyone's emotions are kind of heightened, 
right. We're experiencing all kinds of ebbs and flows and, and our kids often need 
to just vent or experience what they're experiencing and share with us. So can 
you talk about the role of empathy as a parent? 

 
Amanda: Definitely. And I think I'll start by saying, like, I do my best at it. And I think we all 

do our best at it. And we have good days, we have bad days. But if you can sort of 
go into it with the attitude of, I'm going to try to be empathetic, that's a really 
good start. One of the things that I talked to parents about when I have this 
conversation, is the idea of like the Platinum rule versus the golden rule. Like we 
always sort of grew up with this golden rule, like treating others the way you'd 
like them to treat you. But empathy really is sort of more about the Platinum rule 
of treating others the way they need to be treated. So to be able to start thinking 
through what is it my child needs in this moment, and sometimes we assume that 
so I always think you need to ask instead, and not assume and I think that goes 
back to like our kids who don't read verbal cues, nonverbal cues, all that well. 
Sometimes, I will look at one of my children. And they'll be like, Why are you so 
grumpy? And they'll say to me, I'm not grumpy at all. And I have to back up and 
say, Oh, you looked kind of grumpy. And I was wondering if you're feeling 
grumpy, you know. So those things where you have to sort of stop yourself and 
not make assumptions and don't jump into fix it mode and let them vent. Those 
kinds of things are really important. I have learned over the years to really be a 
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detective in those situations, like I'm gathering information. I'm making sure I 
understand it correctly. I'm listening and I'm affirming that I'm hearing what I'm 
hearing. So like sentences, like, could you tell me a little bit more? Or what do you 
need from me right now? Or what is it that I need to understand in this situation? 
Those are always sentences I turn to when I'm feeling frustrated and like I'm not 
getting what's going on with my own kids. Because it gives them the chance to 
tell me that Instead of me assuming, and then that ability to like reflected back 
and say, Okay, so what I hear you saying, is this, is that right? Or did I get this 
quite right or you know, and sometimes, you know, I will say, you know, I have a 
teenager too. And sometimes he's like, Mom, don't do that with me. Come on, 
please, just just don't do that. And so I'll be like, okay, so just tell me what you 
need to tell me. But I think sometimes it's just that ability to point out to them, 
sometimes what they're showing you is important, especially with our differently 
wired kids, because they're not always aware of what their body language is 
putting across. So to be able to say, like, what you look like to me right now, what 
I'm seeing from you right now is like, you're really uncomfortable. Like, you're 
not, you're not comfortable having this conversation. It gives them the 
opportunity to either tell you, you're right, or you're not and tell you something 
else instead. And I think those are the things that I as a parent try to work on all 
the time is to make sure that I'm not telling my kids what they feel. And I'm 
giving them space to tell me what they feel and just know that feelings exist and 
they're not right. And they're not wrong, I think to be able to say like, I hear that 
you're feeling that, and I get it. And I appreciate you sharing it with me is not the 
same thing as like you have every right to feel that way. You know what I mean? 
Like, I think sometimes we jump to giving kids the right to feel what they feel 
instead of just saying, like, I hear that you feel that? There's so much that goes 
into it.  

 
Debbie: This is great. I think it is really nuanced. And I think I love again, the language 

that you shared, I think is so helpful. That phrase, what do you need from me 
right now is a wonderful question, reflecting and then saying, is that right? Did I 
get that right? is great. So what I'm curious about is when we're empathizing 
with our kids, and they're experiencing something and we're saying these things 
that you've just shared with us, and we say I appreciate that you shared that with 
me. Thank you so much. Is that where it ends? Like, we don't ever have to go to 
any sort of solution? Is it okay to just say thanks for letting me know how you're 
feeling or I can see how that might be hard. And then we can just kind of exit 
stage left or you know, is that where the conversation ends? 

 
Amanda: I think it really depends on your child at that moment, right? Because sometimes 

it is where the conversation ends. And sometimes it's a matter of circling back to 
the What do you need for me right now? Right? So you've shared all of this with 
me...Do you want me to help you figure out a solution? Or did you want me to just 
hear you and I think those are the two important things. Is there something else I 
can do to help you right? And I think that we need to sort of follow kids lead in 
that situation. And then just keep checking in because if you know from moment 
to moment, they may change their mind and just being like, Okay, so, if you want 
to talk about this again, I'm around it. I will tell you quite frankly, there are times 
when I say to my kids, but you gotta get me before 8pm. Right? You know, like, 
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we had this conversation at 4pm try to get back to me before I'm really 
exhausted and not my best self. You know what I mean? But we can't always plan 
that. But I think just keeping it open is really helpful. The other thing I would say 
is using that phrase, like, what do you need for me right now is really powerful. 
But I know that I've learned that I have to watch my tone when I say it, because it 
can come out really wrong. Sometimes when I say it, like the difference between 
what do you need from me right now? And what do you NEED from me right 
now? Sounds really different. It's nuanced. And I think our kids who don't always 
hear that nuance, may need you to say a different phrase, like, Is there something 
I can do for you right now? Is there something I can help you with? Because they 
may hear the phrase differently than you intended. 

 
Debbie: Yes. Okay. So this is just such an important conversation. I think, again, this is 

ongoing work and when we can show up to our kids with this empathetic state, I 
think we get the best outcomes. I mean, the  alternative is what... the fix-it mode, 
the unsolicited advice mode, the shut down mode, right?  

 
Amanda: Right. You know, and I think it just makes us better humans, too. The more we're 

practicing empathy with our own families, the more we're going to generalize it 
to the rest of the world. And for me, that's a goal. It's like a life goal is to make 
sure that I am seeing the best in people as much as I possibly can. And so it starts 
at home for me.  

 
Debbie: And how do our kids benefit from this, you know, if they're going through a 

rough time, or feeling some really big emotions, can you just talk about, I guess 
the power of empathy, in terms of how it can, in my experience that can help us 
move through something much more quickly or resolve something or, you know, 
get to the other side of a big emotion and a much more productive way, then 
when I choose to not go in with that mindset? 

 
Amanda: Definitely. And I think for kids, what it is sometimes is the ability to know, they're 

not alone in this really matters. We have a lot of kids who are in their heads a lot 
of the time, right? And I think that's the beauty and also the challenge of having 
kids who learn, think differently or are differently wired is there's so much going 
on in their heads at all times. And I think a lot of times they feel really alone with 
that. And being able to give them the opportunity to say, I can't necessarily fix 
this, but I'm here to listen to you. Even if you're just processing out loud, and I'm 
just sort of the person that you talk at at the moment. It gives them the 
opportunity to realize like there are people in the world who care, there are 
people who want to listen, and that they can start being that person for 
somebody else, too. If they're seeing it being modeled. 

 
Debbie: Great, wonderful. All right. Well, Amanda, thank you so much for this 

conversation. It's just such a rich conversation. And again, so many facets that we 
can dive into listeners: the book is ​What is Empathy: A Bullying Storybook for Kids 
that comes out on April 28​. And Amanda, is there anywhere else that listeners can 
connect with you? 
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Amanda: Yep, they can find me on Twitter at Amanda Morin. They can find me on 
Facebook too. And they can always email me on everythingspecialed@gmail.com 

 
Debbie: Wonderful. Listeners, I'll have links to all of that in the show notes page. Amanda, 

thank you so much. What a nice thing to do is spend an hour with you on a 
Thursday afternoon in the midst of chaos and the outside world, your very 
calming presence. So thank you for that. 

 
Amanda: Thank you so much. It's a pleasure. 
 

   

 

12 

http://www.tiltparenting.com/session206


 
SHOW NOTES: ​http://www.tiltparenting.com/session206 

RESOURCES MENTIONED:  
 

● What Is Empathy?: A Bullying Storybook for Kids​ by Amanda Morin  

● Amanda’s Amazon Page 

● Amanda Morin on Facebook 

● Amanda Morin on Twitter 

● The Everything Parent’s Guide to Special Education: A Complete 

Step-by-Step Guide to Advocating for Your Child with Special Needs​ by 

Amanda Morin 

● The Everything Kids’ Learning Activities Book: 145 Entertaining Activities 

and Learning Games for Kids​ by Amanda Morin 

● On-the-Go Fun for Kids!: More Than 250 Activities to Keep Little Ones 

Busy and Happy–Anytime, Anywhere!​ ​by Amanda Morin 

● Understood 

● Sentence starters to speak with empathy​ (PDF) 

● 7 ways to respond to students with empathy​ (PDF) 

● The Importance of Showing Empathy to Kids Who Learn and Think 

Differently 

● 9 Ways to Show Empathy When Your Child Is Struggling 
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https://www.amazon.com/gp/product/B086FM9T2C/ref=as_li_qf_asin_il_tl?ie=UTF8&tag=deborahreber-20&creative=9325&linkCode=as2&creativeASIN=B086FM9T2C&linkId=ebac9bac2739ff23584985102567263d
https://www.amazon.com/Amanda-Morin/e/B00C4D8QFW
https://www.facebook.com/AmandaMorinTeaches/
https://twitter.com/AmandaMorin
https://www.amazon.com/gp/product/1440569673/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&tag=deborahreber-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1440569673&linkId=7586b44555701ba96272aef2db4ea04e
https://www.amazon.com/gp/product/1440569673/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&tag=deborahreber-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1440569673&linkId=7586b44555701ba96272aef2db4ea04e
https://www.amazon.com/gp/product/1440565317/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&tag=deborahreber-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1440565317&linkId=aecbca13370d35ac37193a9a895df1ac
https://www.amazon.com/gp/product/1440565317/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&tag=deborahreber-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1440565317&linkId=aecbca13370d35ac37193a9a895df1ac
https://www.amazon.com/gp/product/1440589208/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&tag=deborahreber-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1440589208&linkId=134c7241b6afabc87d0666d6fe3158c0
https://www.amazon.com/gp/product/1440589208/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&tag=deborahreber-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1440589208&linkId=134c7241b6afabc87d0666d6fe3158c0
https://www.amazon.com/gp/product/1440589208/ref=as_li_qf_sp_asin_il_tl?ie=UTF8&tag=deborahreber-20&camp=1789&creative=9325&linkCode=as2&creativeASIN=1440589208&linkId=134c7241b6afabc87d0666d6fe3158c0
https://understood.org/
https://assets.ctfassets.net/p0qf7j048i0q/1H9VjEi2TgTrdmerSMPtKu/ce89307005ccf62921686ee3ba7629dd/Sentence_Starters_to_Speak_With_Empathy_Understood.pdf
https://assets.ctfassets.net/p0qf7j048i0q/5dhGB7buKeOqW50faIVqOw/4835a1a974d9e3332dd2f680a5882d35/7_Ways_to_Respond_to_Students_With_Empathy_Understood.pdf
https://www.understood.org/en/learning-thinking-differences/understanding-childs-challenges/talking-with-your-child/the-importance-of-showing-empathy-to-kids-with-learning-and-thinking-differences
https://www.understood.org/en/learning-thinking-differences/understanding-childs-challenges/talking-with-your-child/the-importance-of-showing-empathy-to-kids-with-learning-and-thinking-differences
https://www.understood.org/en/learning-thinking-differences/understanding-childs-challenges/talking-with-your-child/9-ways-to-show-empathy-when-your-child-is-struggling
http://www.shiftyourthinkingld.com/summit
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